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Investigator: Carmen Madrid

Priority: Respond Vihthin Five Days

Phone: Fax:

63592 Date: 10/2/2007Opinion No. 2 0 0 7

Complaint Description: Arizona Corporation Commission08A Rate Case Items - Opposed
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Arizona Corporation Commission
1200 West Washington
Phoenix, As. 85007 24 September, 2007

I William E. Downey of
intervene in against Arizona American Water's rate increase.

storer, hereby move to

As one of many customers of AZAM WATER I fell cheated for six months of the year. The fees for waste water
groundwater savings, and groundwater withdrawal are purely ludicrous.

The difference in my bill with two or more people living in the residence and no one living in the residence is
only $2.00 to $4.00 less when no one is there. l feel that a good deal of these charges are not justified when the
only water being used is for irrigation [watering] of trees and shrubs.

Without this watering, should everyone stop their watering, Arizona will go back to the desert it is.

Sincerely,

William E. Downey

Certified Copies to:
Arizona American Water Company
7500 E. McDowell Dr.
Scottsdale As. 85250
*End of Complaint*

Sun City Taxpayers Assoc.
12630 N. 1 03 Ave. Ste. 144
Sun City, AZ. 8535 1-3476

RUCO
1110 w. Washington Ste. 220
Phoenix, AZ. 85007

Utilities' Response:
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Investigator's Comments and Disposition:

10/2/07 I contacted customer and he wanted to intervene in docket no. W-01303A-07-0209 he also wanted to
oppose any rate increases. Closed
*End of Comments*

Date Completed: 10/2/2007
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